MSOC Traders Policy 

  

The policy set out below applies to ALL traders who wish to conduct or promote their business through the MKIV Supra Owners Club (MSOC). 

A trader is defined as somebody who has a regular interest in securing sales of goods or services desirable to a MKIV Supra owner or enthusiast. 

MSOC is defined (in this text only) as the staff, administrators and moderators of the MKIV Supra Owners Club.

A. General 

1. The MSOC traders policy has been put in place to protect the club members and its supporting traders. 

2. Changes to this policy can occur at any time and will be notified to traders by email. 

3. Traders who have been approved by MSOC to conduct business through the club will have their details added to the ‘recognised traders’ list. 

4. Traders who choose to take part in discussions on the club forum will be bound by the same terms and conditions as regular members. 

5. MSOC may decline applications from any new traders to join the recognised traders list where they feel their core business or geographic location conflicts with an existing trader. 

6. Where possible traders are encouraged to add ‘non-business’ motivated input to the clubs discussion forum. 

7. Traders must respect members and other traders when posting on the forum. 

8. MSOC cannot be held responsible for any trade lost due to server or software failures. 

9. Traders can be removed from the recognised traders list at anytime forfeiting any paid fee’s where :

· They are no longer trading. 

· After three warnings they continue to disregard MSOC policies and terms and conditions. 

· Where they or a member of their staff has been prosecuted of a criminal offence (i.e. handling stolen goods) 

10. MSOC will ensure as humanly possible that non recognised traders do not conduct business through the club. 

11. Traders should use the ‘Traders & Tuners’ area of the forum for any general for sale or special offer type posts. This is also the best place to introduce your business, services and products offered. 

B. Discounts 

1. Levels of discount offered to MSOC members are purely at the traders discretion, but offering a discount of 10% or greater over the traders standard advertised price will allow the trader to have their banner displayed at the top of the clubs discussion forum. 

2. Each month MSOC will email traders, offering discount, a spreadsheet of members’ full names and membership numbers so that any members requesting discount can be verified. 

3. Where any previously agreed levels of discount change the trader should inform a member of the MSOC staff as soon as possible. 

C. Banner Advertisements 
1. Banner advertisements within the clubs discussion forum pages will be offered free to all approved traders offering MSOC members a discount of 10% or greater off products or services. 

2. Banner advertisements are displayed in a random order and preference cannot and will not be given to a particular advertisement. 

3. From time to time MSOC may see fit to include a banner advertisement for a special event/offer and will include these for a limited time in the random order. 

4. Banners should be of 468x60 pixels and in a GIF or JPG format. 

D. Trader Specific sections 
1. Specific sections of the clubs discussion forum can be set aside for traders who so wish, and pay the appropriate fee. 

2. The section is to be used to discuss your own products, services and special offers free from interference of other traders. 

E. Group Buys 
1. Group buys can be organised at any time by traders and should offer a significant saving over the advertised retail price to MSOC members. 

2. Individual members of MSOC can also organise group buys after consultation with MSOC staff. 

3. MSOC will in turn try to ensure that individuals group buys are not in conflict with a trader’s core business. 

F. Disputes 
1. MSOC will not mediate in disputes between traders and members unless invited to by both parties 

2. However MSOC will take an interest in any disputes and expect traders to act in a professional and reasonable manner to resolve the dispute. 

G. Traders Membership Fees 
1. Due to the captured marketplace traders are expected to pay a fee to directly access these customers and promote their business directly. 

2. Fees are detailed on the traders application form. 

3. An invoice\receipt can be supplied where required. 

4. Payment of the appropriate fee confirms agreement with this traders policy and the members terms and conditions. 

5. From time to time MSOC may ask a trader to donate a competition prize and this may offset any annual fees in whole or part. 

If you are interested in joining the recognised traders list please email admin@mkivsupraownersclub.com for an application form. 

